2024/2025
ANNUAL REPORT

% Community Centres SA

Strengthening Local Communities



Phone: 08 8371 4622

Email: info@communitycentressa.asn.au
Address: Gundy House, 1/25 Naldera Street, Glandore 5037

communitycentressa.asn.au



CCSA STATISTICS

-~
LY

CCSA is Accredited at Certificate

121 ee
NN

C E N T R level of the Australian Service

Excellence Standards

o v Y
1 3 ONLINE ‘\'L.f'%.ﬁ" YEARS

COURSES
OPERATING

Online Courses & Training

LA COMPLIANCE W'
E

MEMBER STATISTICS

& 229
MEMBERS

|||§|||

Community
Conversations Podcast

3 9 PODCAST
EPISODES

PN
[aas) .
100-300 110+ s

People attend community Volunteers contribute 110+

centres weekly hours in 24% of centres
e

Say understanding changing Say funding & advocacy is a

community needs is a key key challenge

challenge

N7

85% S

Expressed their organisation
is better able to support

its community because of
CCSA's work

92% 4l

Of centres report increased
participation in 24/25

(D

==

L5%0S2  47% 0] 37%%e =2

e

Expect funding/financial Expect cost of living will be Say attracting new people 1 1 _3 O

viability challenges in the a key challenge next year will be a key challenge in
year ahead the year ahead

programs per week



CEO’S REPORT

Kerrie Akkermans
Chief Executive Officer

This year has been one of significant
achievement for CCSA and its
members, delivering meaningful
outcomes for communities across
South Australia.

With cost-of-living pressures continuing to rise, demand for
the services provided by our Community Centres has increased
dramatically, placing added strain on resources. Despite these
challenges, the commitment of centre staff and volunteers has
been remarkable. Record numbers of programs and initiatives
were delivered, with new opportunities for engagement
developed to address emerging community needs.

Our annual Conference was another great success, drawing
more than 280 participants to share stories, knowledge, and
practical strategies for adapting community development to
future challenges.

Through DHS CND funding, CCSA provided training and
resources, and codesigned with leading experts across three
priority areas: mental health, volunteering, and finance and
governance. Our new members portal, launched this year,
now hosts more than 65 resources created through these
partnerships and training sessions.

We were also able to deliver several targeted programs
through external grants:

* Beyond Loss Program (Office of Ageing): addressing grief
and loss, successfully piloted in four centres.

* Garden to Plate: tackling food insecurity, with nine centres
engaged in community planting and cooking classes.

* Outdoor Kitchen Project (funded by (AHA|SA) and Clubs SA
through the Independent Gaming Corporation (IGC) enabling
centres to install or improve outdoor food preparation and
dining facilities.

The Community Connections Program remained a vital
service, supporting coordinators through training and
capacity-building initiatives.

In partnership with Flinders University, our Social Work
Supervision Program placed 26 students in centres, providing
valuable expertise and support. With increasing demand

for professional social work skills, advocating for more
placements and roles in centres will be a focus for 2026.

Our digital platforms continued to grow, with the evolving
members map and services directory providing a central

hub for training and information. Engagement with members
was also strengthened through e-newsletters, alerts, social
media, and our podcast series.

Financially, CCSA achieved a second consecutive surplus
and maintains a strong balance sheet, ensuring our
capacity to deliver advocacy, capacity building, and
networking for members well into the future.

Looking ahead, we are excited to release our Strategic Plan
for consultation. With DHS committing future funding,
CCSAis well-placed to continue supporting South Australia’s
community sector to thrive.

RECORD NUMBERS OF
PROGRAMS AND INITIATIVES
WERE DELIVERED, WITH NEW

OPPORTUNITIES FOR ENGAGEMENT
DEVELOPED TO ADDRESS
EMERGING COMMUNITY NEEDS.



CHAIRPERSON'S REPORT

As | reflect on the year, | think

of the strength, resilience, and
heart that defines our sector and
the people who make it thrive.

Like so many of our members, Community Centres SA
operates with a small team and limited resources, yet we
make a big impact. Whether through sector-wide training,
strategic partnerships, or amplifying the voices of community
centres across our state, our work continues to build a
stronger and more connected sector and community.

On behalf of the Board, our heartfelt thanks to Kerrie
Akkermans, who resigned as our CEO in June. Since April
2023, Kerrie has raised the profile of centres, enhanced our
advocacy, and grown our business sustainability. We wish
Kerrie all the best and know she will continue to make her
mark in the community.

Our deep thanks extends to our staff. Thank you for your
dedication and drive - your commitment to our purpose
and tireless work behind the scenes is what makes our
achievements possible.

To our members and partners — thank you for your ongoing
support, collaboration, and belief in the power of community.

| am fortunate to have been on the Board since 2021.

Serving alongside such passionate and committed individuals
has been a privilege and, as | close out my final term, | take
with me many learnings in governance and, most of all,

the stories | have heard about the individual, life changing
moments that occur every day in centres.

In the face of today’s complex challenges, | feel heartened
that community centres exist. Community connection

is vital, and centres play a unique and powerful role in
social cohesion and grassroots change. They are places of
connection, resilience, and inclusion, where individuals
come together to solve problems and shape a better future.
| look forward to watching this organisation, our members,
and the communities we serve, continue to grow and
change the world.

Cristina Blumberg
Chairperson
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TREASURER'S REPORT

THE FOCUS FOR COMMUNITY CENTRES SA
IN 2024/25 AND INTO THE FUTURE IS
TO ENSURE SUSTAINABILITY OF

Rhett Fraser
Treasurer

PKF Adelaide were appointed as
auditors for 2024/25 and have

completed their audit of the financial

report of Community Centres SA
Incorporated (CCSA).

The financial report is available upon request. However, | am
pleased to present a summary of the audited financial results
for the 2024/25 financial year.

Throughout the 2024/25 financial year, CCSA has provided
advocacy and capacity building and training programs in

THE ASSOCIATION AND MAXIMISE THE

VALUE FOR ITS MEMBERS.

The result for the 2024/25 financial year was a net surplus
of $86,601 following a surplus of $67,810 in the previous
financial year.

The focus for Community Centres SAin 2024/25
and into the future is to ensure sustainability of the
Association and maximise the value for its members.
The Board and management will continue to assess
revenue initiatives and cost optimisation strategies
together with effective governance.

On behalf of the Board and the Finance, Audit and Risk
Committee, | would like to thank the dedicated team
of staff who worked diligently throughout the year in

accordance with funding outcome requirements. support of the management team achieving these results.

The surplus is attributable to three main financial outcomes:

1. :

Continued growth of the Shaw
& Partners investment portfolio
which was established in
2023/24. The portfolio performed
well again with an unrealised gain
of $18,046 accrued in 2024/25
along with portfolio income
i during the year totalling $28,809. |

2,

3. :

Overall reduction in event
& marketing expenses from
$74,728in2023/24 to $54,646
in 2024/25. Despite the reduction
in event & marketing expenses,
the annual conference was run
successfully with income of

i $90,951.

Further restructure of corporate
overheads to ensure the long-term
sustainability of the organisation.
Employee benefits expense
reduced from $703,567 in
2023/24t0 $619,447 in 2024/25.

MOVEMENT

PROFIT AND LOSS 2025 2024 MOVEMENT BALANCE SHEET 2025 2024

A

Income

868,618 844327 24291 234299 59,744 174,555
19460 20,548  -1,088 126,132 12,161 113,971
157273 265191 -107,918 873238 836370 38,868
1,045,351 1,133,745  -88,394 1,233,669 908,275 325,39
133,150 101,765 31,385 109,137 24046 85,001
610,447 704452  -85,005 18788 58492  -39,704
206,693 259718  -53,025 281,015 87,869 193,146
959,200 1,065,935  -106,645 409,740 170,407 239,333
86,061 67,810 18,251 823,920 737,868 86,061



CCSA MEMBERS

Organisation

19 on Green

Aberfoyle Community Centre
ac.care

ac.care - Berri

ac.care - Millicent

ac.care - Mount Gambier
Adelaide Hills Council

Adelaide South West Community
Centre

Advancing Whyalla

Aldgate Village Well

Aldinga Community Centre
Alexandrina Council

Alison Davies

Andrew Keightley

Ann Brown

Anne Minion

Apex Park Community facility
Artworks Inc.

Bagster Road Community Centre
Baptist Care SA

Belair Community Centre
Belinda Tassone

Ben Jackson

Blackwood Community Centre
Bordertown Community Centre
Bower Cottages Community Centre

Box Factory Community Centre
(Adelaide City Council)

Burnside Community Centre
Burton Community Hub
Callington Recreation Park Inc.
Camden Community Centre
Carers SA

Cassandra Gibson-Pope
Catherine House

Centacare

Chaffey Community Centre
Cheltenham Community Centre
Chinese Welfare Services of SA
Christie Downs Community House
City of Adelaide

City of Burnside

City of Charles Sturt

City of Holdfast Bay

City of Marion

City of Mitcham

City of Norwood Payneham &
St Peters

City of Onkaparinga

City of Playford

City of Port Adelaide Enfield

City of Prospect

City of Salisbury

City of Tea Tree Gully

City of Unley

City of Victor Harbor

City of West Torrens

Clare Dilliway

Clarence Park Community Centre
Clubhouse SA Inc - Diamond House
Committee for Adelaide
Community Bridging Services
Community House Port Lincoln

Cooinda Neighbourhood Centre
Coonalpyn Community Hub
Coromandel Community Centre
Cowandilla Community Room
Cristina Blumberg

Cumberland Park Community Centre
Di Shaw

Diane Graham

Eastwood Community Centre
Eastwood Community Centre

Elizabeth House Positive Ageing
Centre

Elizabeth Park Primary School
Community Hub

Elizabeth Rise Community Centre
Elizabeth Vale Community Hub
Ellen Jezierski

Encounter Centre

Enfield Baptist Church & Community
Centre

Enfield Community Centre
Findon Community Centre
Flinders University

Fulham Community Centre
Fullarton Park Community Centre
Gawler Community House

Gill McFadyen

Glandore Community Centre
Glennys Lehmann

Good Shepherd Australia New
Zealand

Goodwood Community Services
Goolwa Community Centre
Grandcarers SA

Grenville Community
Connections Hub

Hackham Community Centre
Hackham West Community Centre
Hawthorn Community Centre
Heather Hewitt

Holden Hill Community Centre
Holdfast Bay Community Centre
Janet Brown

Janet Chambers

John McVeity Centre

Jubilee Community Centre -
City of Tea Tree Gully

Junction Australia
Junction Community Centre
Kangaroo Island Community Centre

Karrendi Primary School
Community Hub

Karyn Bradford

Kerstin Martins

Kilburn Community Centre
Kirsten King

Kura Yerlo

Leanne Isaacson

LeFevre Community Stadium
Leighton Boyd

Lockleys Community Room
Loxcare Inc. Community House
Lutheran Care

Lutheran Care Community Hubs
Lyn Walkley

Maggie L'Estrange

Mairi Spedding (decd)

Maralyn Blake

Marie Smith

Marino Community Hall

Marion Wilson

MarionLIFE Community Services
Marra Dreaming

Megs Lamb

Mid Murray Support Service Inc.

Midway Road Community House

Milang Old School House
Community Centre

Mission Australia

Mitcham Community Centre
Mitcham Cultural Village

Mitchell Park Neighbourhood Centre
Morella Community Centre

Mount Barker Community Centre
Murray Bridge Community Centre

Muslim Women'’s Association of
South Australia

Nazareth Catholic Community
Ngutungka Henley
Ngutungka West Lakes

North Adelaide Community Centre
(Adelaide City Council)

North East Community Assistance
Project Inc.

North East Community House

Northern Area Community & Youth
Services

Northern Volunteering SA
Overseas Chinese Association of SA
Pam Dale

Para Hills Community Hub
Paralowie R-12 Community Centre
Pasadena Community Centre
Pathway Community Centre
Payinthi

Payneham Community Centre
Peterborough Community Hub
Playgroup SA

Plympton Community Centre
Pooraka Farm Community Centre
Port Augusta Youth Centre

Port Germein Progress Association
Port Pirie Community Centre
Rachelle Stone

Rainbow Celebrations

Reynella Neighbourhood Centre
Rille Walshe OAM

Robertstown War Memorial
Community Centre

Rod Quintrell
Rosemary Rodrigues
Roxby Downs Community Hub

Royal Life Saving Society - South
Australia

Royal Life Saving Society Aust South
Australia Branch Inc

Safe Pets Safe Families

Salisbury East Neighbourhood
Centre

Salisbury Family Hub

Sarah Scammell

Seaford Community Centre

Seaton North Neighbourhood Centre
Share and Care Services

Sophia Katari

Sophie Doyle

Southern Volunteering SA

Southern Yorke Peninsula
Community Hub

St Augustine’s Community Hub
St Brigid's School Community Hub

St Mary Magdalene's School
Community Hub

Starfish Hill Consulting

Strath Neighbourhood Centre
Sue Goldsworthy (decd)

Surrey Downs Community Centre
tafeSA Noarlunga Campus

tafeSA Port Augusta Campus
Tailem Bend Community Centre
Tammy Shepherd

Taperoo Community Centre -
Uniting SA

Tatiara District Council

The Barossa Council

The Brocas

The Food Centre

The Hut Community Centre

The Mawson Centre

The Precinct

The SAFE Centre

The Salvos Hub Port Augusta

The Summit Community Centre
The Wyatt Benevolent Institution Inc.
Thebarton Community Centre
Torrens Valley Community Centre
Town of Gawler

Trott Park Neighbourhood Centre

Twelve25 Salisbury Youth
Enterprise Centre

Uniting Country

Uniting SA

UnitingCare Wesley Bowden

Unley Community Centre
Vietnamese Community in Australia
Vine Street Centre (Neporendi)

Walkefield House Positive Ageing
Centre

Wakefield Regional Council
Wandana Community Centre
WEA of SA Pty Ltd

Wellbeing and Recovery Research
Institute

Whyalla Community Centre

Woodcroft Morphett Vale
Neighbourhood Centre

Yankalilla Council Community Team
Youth Options
Zahra Foundation Australia
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